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Travel Insurance & Assistance

Individual Travel
Insurance Policy

FOR SERVICE, VISIT OR CALL:

www.accessamerica.com
1-800-284-8300

FOR EMERGENCY ASSISTANCE
DURING YOUR TRIP CALL:

1-800-654-1908

(From U.S))

1-804-281-5700

(Collect)

Don't forget to take this
document with you!

Access America branded plans are underwritten by Jefferson Insurance Company, and

administered by World Access Service Corp., a company of Mondial Assistance.

Form No. 101-P-XX-01
©2008 World Access Service Corp.
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Your Travel Insurance Policy

Thank you for buying a travel insurance plan from Access Americal

Your plan is described in the following documents:

e This policy, which explains how our travel insurance works.

o The letter of confirmation that came with your package, which tells you what coverage your plan
includes and the limits.

e Any other information you receive with your package, including riders or other forms.

Please make sure you read these documents carefully. This policy may describe coverage your plan
doesn't include. Make sure you refer to all of these documents to understand what your plan covers.
Contact us immediately if you think there’s a mistake on your letter of confirmation.

All dollar amounts in these documents are in US dollars.

We can help!
Our assistance team can help you with problems 24 hours a day, almost
anywhere in the world.

In the United States, Canada, Puerto Rico
and the U.S. Virgin Islands 1-800-654-1908
All other locations, call collect 1-804-281-5700
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SECTION 1: OUR AGREEMENT WITH YOU

Your travel insurance plan (your plan) includes both insurance coverage and assistance services.

Throughout this document:

e we, us and our mean World Access Service Corp., Access America and Jefferson Insurance
Company. Access America branded plans are underwritten by Jefferson Insurance Company and
administered by World Access Service Corp., a company of Mondial Assistance

o Jefferson means Jefferson Insurance Company

e you and your mean the people listed on your letter of confirmation

All of the information about travel insurance in this document is subject to the terms and conditions of
the policy underwritten by Jefferson. No one has the right to describe this travel insurance any
differently than it has been described in this document, or to change or waive any of its provisions. Our
coverage may be broader than described in this policy.

About this agreement
It is important that you read the policy carefully. You have a duty to make all reasonable efforts to
minimize any loss.

We have issued the policy and any attached riders based on your payment of the premium and on the
information you included in your enrollment or other form. The statements you made in your
enrollment or other form are representations and not warranties. We may use this information to void
insurance, reduce benefits or defend our decision about a claim.

The headings in this policy are for convenience only.

Satisfaction Guarantee
We will refund your insurance premium if you cancel your plan within 10 days of purchase
and you haven't started your trip or filed a claim.

Signed for Jefferson Insurance Company

o =

Jon Ansell, President Fred Faett, Secretary

Jefferson Insurance Company
2805 North Parham Road, Richmond, VA 23294
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SECTION 2: WHAT THIS POLICY INCLUDES

This is a named perils travel insurance policy, which means it covers only the specific situations, events
and losses included in this document, and only under the conditions we describe.

The plan you purchased may not include all the coverage described here. Make sure you check your
letter of confirmation to confirm your coverage and limits.

Your plan also includes assistance services, which are described in Section 5, Help while traveling.

Coverage*

Trip cancellation
Trip interruption

Emergency
medical/dental

Travel accident

Travel delay
Missed connection

Delayed baggage
Lost, damaged or stolen
baggage

Lost, damaged or stolen
electronic or sporting
equipment

Electronic or sporting
equipment rental

Collision, loss or
damage

Existing medical
condition coverage

When it applies Page
Your trip is canceled or interrupted 5
Your trip is canceled before you get started

Your trip is interrupted after you've left

You get sick or hurt while traveling 10
You have to pay for emergency medical or dental care

You're in an accident

You’re delayed or you miss your flight or cruise 11
Your travel is delayed six hours or more

You miss your connecting flight or cruise

Your baggage is lost, damaged, stolen or delayed 13
Your baggage is delayed by a common carrier

Your baggage is lost, damaged or stolen

Your electronic or sporting equipment is lost, damaged
or stolen

You need to rent electronic or sporting equipment
because yours is lost, stolen, damaged or delayed

Your rental car is damaged or stolen 15
A car you're renting is damaged or stolen

Other coverage 16
You have an existing medical condition

* Underwritten by Jefferson Insurance Company
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How to read Section 2

When it applies Tells you when you’re eligible to make a claim. These situations and
events are called covered reasons.

What it covers Tells you the kinds of things you can be reimbursed for. You’ll find out
more in Section 6, Claims information.

We can help! Tells you about related assistance services that are available to you
worldwide. You'll find a complete list in Section 5, Help while traveling.

Important

Travel insurance doesn’t cover everything. It's designed to protect you when there’s
a sudden, unexpected problem or event. Please see Section 3, What this policy
excludes, for more information.

YOUR TRIP IS CANCELED OR INTERRUPTED

Important

You need to contact your travel suppliers within 72 hours of canceling or
interrupting your trip to qualify for the largest reimbursement possible. If you notify
your suppliers later and get a smaller refund, we will not cover the difference. If
you're seriously ill or injured, contact your travel suppliers as soon as you can.

© @

We can help!
Need help sending an emergency message or getting flight information? See Section
5, Help while traveling, for a complete list of ways we can help.

& ©

Trip cancellation and Trip interruption

When it applies Your trip is canceled before you get started, or interrupted after you’ve
left, for one of the following covered reasons:

Health
Injury, illness or medical condition
You or a traveling companion are seriously ill or injured.
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Specific requirement

The injury, illness or medical condition must be disabling enough to

make a reasonable person delay, cancel or interrupt their trip.

e A doctor must examine you or a traveling companion and advise
you or a traveling companion to cancel or interrupt your trip
before you cancel or interrupt it. If that isn’t possible, a doctor must
examine you within 72 hours of your cancellation or interruption.

A family member who isn’t traveling with you is seriously ill or injured.

Specific requirement

e The injury, illness or medical condition must be considered life
threatening, require hospitalization, or he or she must require your
care.

Death
You, a traveling companion or family member dies.

Specific requirement
e A traveling companion or family member’s death must occur
before or during your trip.

Quarantine
You or a traveling companion are quarantined.

Pregnancy
You become pregnant (trip cancellation coverage only).

Childbirth
You need to attend the birth of an immediate family member’s child
(trip cancellation coverage only).

Transportation and accommodation

Financial default

Your tour operator, airline or cruise line ceases operations due to
financial default.

Specific requirements (all must apply)

e You purchased this insurance within 14 days of making your first
trip deposit or first trip payment.

o The financial default happens more than seven days after your
plan’s effective date.

o The tour operator, airline or cruise line isn’t the entity you purchased
your plan or your travel services from, or an affiliate of that entity,
and was included in our List of covered suppliers on your plan’s
effective date.

Please note that Jefferson can choose to give you a trip of similar value

Section 2: What this policy includes

7

instead of cash.

Traffic accident
You or a traveling companion are in a traffic accident on the way to
your point of departure.

Family or friends can’t accommodate you as planned

Family or friends outside the United States can't accommodate you as
planned because someone in the household has died or been diagnosed
with a serious illness or injury.

Legal

Jury duty or court-ordered appearance

You're summoned by a court order or subpoena to serve on a jury or
appear in court.

Legal separation or divorce
You or a traveling companion legally separate or divorce after your
plan’s effective date but before your scheduled departure date.

Specific requirement
e You purchased your plan within 14 days of making your first trip
deposit or first trip payment.

Environment

Home uninhabitable

Your primary residence is uninhabitable because of a natural
disaster, fire, flood, burglary or vandalism.

Destination uninhabitable
Your destination is uninhabitable because of a natural disaster, fire,
flood, burglary or vandalism.

Canceled services

Your airline, cruise line, or tour operator or travel supplier stops offering
all services for at least 12 consecutive hours where you’re departing,
arriving or making a connection because of:

e anatural disaster

e severe weather

e astrike

e  aFederal Aviation Administration (FAA) mandate

Specific requirements (all must apply)

o Your travel supplier doesn't offer you a substitute itinerary.

o  The striking workers aren’t employed by the supplier you purchased
your plan or travel services from, or an affiliate of that supplier.

Section 2: What this policy includes
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